L
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Interview Questionnaire 2008
Food & Beverage

First Name: Last name:

Phone;

Best time to contact you for atelephone interview:

email:

Please take your time and think about the responses. Be sure to answer all questions. If needed,
you may use additional paper. Return to Frenchman’s Creek along with your application.

1.
2.
3

How do you define service?

What are your expectations in coming to Frenchman’s Creek?

Describe a situation in your last job that you did not handle as well as you might
have. What did you learn and what would you do differently now?

A fellow employee told you what his’her pay is and wants to know yours. How
would you react and what would you do?

If you are given the task to set up a coffee & beverage station, detail how you would
set up this station & list the equipment & supplies needed.

Tell us about atime when you handled difficult, rude or impatient people.

Have you had any supervisory experience and, if so, describe your duties.

What do you know about American Country Clubs?

If you were assigned to serve at private residence party, what questions would you
ask the Catering Director?

How do you describe or what is your definition of “Hands On” practical training?
List the professional accomplishments you are the most proud of and why.

List 5 things you hope to gain from this training.

How did you hear about our training program, newspaper, internet, other? Please be
specific.



